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Understanding Estimates

With the introduction of the No Surprises Act, Price Transparency for the insured individual has
become confused with the Good Faith Estimate for the uninsured individual. It's important to
understand the difference of an estimate generated for an individual under the Price
Transparency law and an uninsured individual under the No Surprises Act.

Price Transparency Tool (PTT)

The PTT is a patient-facing online tool meant to be used by patients who are shopping for
services prior to scheduling. These individuals can be insured or uninsured. The desired service
must be available as a shoppable service to generate an estimate with the PTT. Although
generating an estimate for services involves a variety of contractual discounts and health
insurance plan information, the CorroHealth Price Transparency Tool (PTT) allows the patient to
determine their cost from the provider-based web portal.

More information about the CorroHealth PTT can be found at this link: PARA Price Tranparency
Tool - Sept 2021.pdf (para-hcfs.com)

Resources to Better Understand

) CorroHealth Your Health Care Costs
A A HA
< A Welcome © Disclaimer (+] B Q ) Financial Assistance @ FAQ «J Login
Demonstration Hospital is dedicated ki prici ilabl that you can informed deci bout your healthcare costs.
We provide a variety of resources to help you better understand the costs of your medical care and assist you in planning ahead for medical expenses.
Patient Price Estimator Please Contact Us

Demonstration Hospital's Patient Price Estimator provides approximate out-of-
pocket costs for a specific medical procedure or service at Demonstration
Hospital.
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PARA Data Editor (PDE) Charge Quote

When the patient is having trouble accessing or navigating the PTT, or the desired service is not
a shoppable service, the Charge Quote tab of the PARA Data Editor (PDE) can be used by PDE
Users to generate a quote. These quotes are not mandated by any laws, but the benefits of
providing cost estimates prior to scheduled services include:

+ Providing price transparency

+ Providing estimates prior to service, avoiding unexpected financial liability

+ Reducing Patient dissatisfaction directed at the provider

* Increasing self-pay collections while decreasing bad debt
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The Charge Quote tool is available to PDE Users under the Charge Quote tab.

Select|| Charge Quote Icnargepmcess Claim/RA | Contracts | Pricing Data| | Pricing| | Rx/Supplies | Filters| | CDM || Calculator | Advisor || Admin | CMS | PTT/NSA | Tasks| PARA

Quote Existing Quotes Administration £ Eligibility Only Details.
Patient Profile 2 = o @R
Haoal=28 BEHE
@ Create New Quote | [ Save Quote/Generate Estimate J~| CMS Preventive Services | = Show Contact Details No Activity %
Medical Record No.:*  Patient Account No.:*  Physician: Date Of Service:* Patient Type:  Expected LOS: - Patient Responsibility
() [enter/select @ [enter/select v 3 [outpatient | v
: . Self Pay X|v
First Name:* Last Name:* Discharge Status: Requested By: Date Of Birth:* ~ Gender:
— Please select the payer from the above, and
v 3 v
Johnson; BRibere d| (Male enter the quote details to calculate Patient
Share of Cost
‘ Insurance Information (For Eligibility Only) (Click Here for Comprehensive List of Eligibility Payers) =
Eligibility Payer: Plan Name: Plan Code: Group/Bin No: Effective Date:
Patient is: Member First Name:  Member Last Name: Member ID:
Subscriber v _
Services
Medical Deposits
Deductible Deductible Max Share Patient Deposit Deposit Remaining Item Rev Charge  Qty
Amount:  Amt Paid: Coinsurance %: Co-Pay:  Of Cost: soc: Required:  Paid: Deposit:

Select v

An instructional video on how to use the Charge Quote tool is available under the Advisor tab
and can be found by keying “Charge Quote” in the Summary field.

Select | Charge Quote | Charge Process |Claim/RA| Contracts | Pricing Data | Pricing Rx/Supplies | Filters | CDM CalculatorAdmin CMS  PTT/NSA Tasks | PARA

(@ Default Load - 3 Years From Date: | 15/11/2020 £ ToDate: | 45/11/2023 £ [ Reload Advisories Clear Dates
Type Summary
Supporting Docs Filter Link |  Audit Link Issue Date Bookmark
Filter By Type ¥ ¥ Charge Quote xQ
PARA Data Editor PDE Charge Quote/Share of Cost Manual 1PDE 12/01/2023
Education PDE Charge Quote - Dec 2023 1 wMmv 12/01/2023

No Surprises Act (NSA) Good Faith Estimate (GFE)

The No Surprises Act (NSA) requires that all healthcare providers and facilities who schedule
services for uninsured individuals provide a Good Faith Estimate (GFE) which meets certain
requirements. CorroHealth has developed tools which include all the required data elements
and disclaimers as outlined in the NSA. These tools (PDE NSA Tool and NSA Co-Provider Portal)
are available to CorroHealth clients who act as the convening provider or the co-provider to
issue a compliant GFE to uninsured individuals.

The PDE NSA tool is accessed by PDE Users to issue the GFE to uninsured individuals who are
scheduling a service or requesting the price of a service.
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PARA Data Editor - Demonstration Hospital PTT [DEMO] dbDHPANAHEIMCA | Contact Support | Log Out

Select | Charge Quote Charge Process| Claim/RA | Contracts | Pricing Data | Pricing Rx/Supplies  Filters |CDM  Calculator | Advisor |Admin| CMS| PTT/NSA [Tasks| PARA

PTT Process | PAMA Process | Table 1 by CDM | Table 1 by DRG | Extract/Table 2 |CDM Map  Contract Map | Self-Pay Exemptions/Override | Statistics | Registration | NSA Link

(4N PARAREV No Surprises Act

dbDHPANAHEIMCA > o .
Click to See the Latest Comprehensive NSA Solution

Community Quotes Services Right to Estimate Disclosure
Choose Your Service Category Search Services O\
AMBULATORY SURGICAL AMBULATORY SURGICAL CARDIAC REHAB

The NSA Co-Provider Portal is accessed by Users who work in conjunction with the convening
provider to issue a comprehensive GFE of all reasonably anticipated charges from all anticipated
providers during the scheduled service. The Co-Provider Portal can also be used to issue a GFE
directly to an uninsured individual when the co-provider is scheduling the service in their
office/clinic and is now considered a convening provider who must furnish all the required GFE
data elements.

CorroHealth NSA Co-Provider Portal

Username

RHMD22

Password

Don't have an account? Register

For Support & : NSASupport@corrohealth.com

Copyright © 2022 PARAREV a CorroHealth Company
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A demonstration of how these two platforms work together to create a GFE can be viewed at
this link: CorroHealth NSA Platform Overview Demonstration (vimeo.com)
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