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Can you tell me more about how to bill remote services on a hospital claim?

ANDSWER:On April 30, 2020, Medicare expanded the ability 
of hospital therapists to provide service remotely, over 
telecommunications, to patients during the COVID-19 National 
Health Emergency.  While they made the announcement on 
April 30, 2020, it?s taken us a few days to understand the 

billing and reporting requirements. the attached papers also offer more 
information.

When CMS realized that hospital-based therapists were excluded from the 
expansion of telehealth, it challenged Medicare?s lawyers to find an 
acceptable legal basis under which they could permit hospital therapists to 
provide services remotely to patients in their homes over communications 
technology.  The tortured theory CMS constructed permits hospitals to 
declare the patient?s home to be an extension of a provider-based clinic 
during the National Health Emergency.

There is some fallout, from a compliance and billing perspective, to that 
arrangement:

- The remote services offered by a hospital-based department to 
patients in their homes are not considered to be ?telehealth?, although 
the services may be conducted over communications technology.  
Therefore, the services that may be performed are not limited to the 
telehealth list of codes.  In the attached CMS document, Medicare 
offers a list of codes that serve as examples of services they would 
expect to be appropriate.  Per the CMS ?Office Hours? stakeholder call 
on May 7, 2020, modifier 95 is not appropriate, since the services are 
not considered telehealth

- Within 120 days of beginning services at patient homes, Hospitals 
need to submit to CMS a list of the addresses which the hospital deemed to be extensions 
of their department.  The list of addresses can be submitted all at once in an excel 
document, according to the ?Office Hours? call that CMS conducted yesterday

- Depending on whether the therapist would normally work at the main campus or an off-campus 
provider-based department, the HCPCS must be reported with modifier PO or PN, as well as      
the usual modifier indicating which discipline of therapy (GO/GP/GN) was provided

Incidentally, there is also a good article explaining the requirements published by a reputable law firm at 
the link below:

https://www.hallrender.com/2020/05/07/cms-
flexibilities-for-relocation-of-provider-based-
hospital-departments-during-the-covid-19-
public-health-emergency/

REHAB REMOTE SERVICES ON A HOSPITAL CLAIM

https://www.hallrender.com/2020/05/07/cms-flexibilities-for-relocation-of-provider-based-hospital-departments-during-the-covid-19-public-health-emergency/
https://www.hallrender.com/2020/05/07/cms-flexibilities-for-relocation-of-provider-based-hospital-departments-during-the-covid-19-public-health-emergency/
https://www.hallrender.com/2020/05/07/cms-flexibilities-for-relocation-of-provider-based-hospital-departments-during-the-covid-19-public-health-emergency/
https://www.hallrender.com/2020/05/07/cms-flexibilities-for-relocation-of-provider-based-hospital-departments-during-the-covid-19-public-health-emergency/
https://www.hallrender.com/2020/05/07/cms-flexibilities-for-relocation-of-provider-based-hospital-departments-during-the-covid-19-public-health-emergency/
https://apps.para-hcfs.com/para/Documents/CMS%20Waiver%20Details%20%E2%80%93%20Hospital%20Therapist%20Remote%20Services%20V2.pdf
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Please provide the CPT®s for a Lumbar decompression L4 to L5 with dome L4 
laminectomy and partial L5 laminectomies, bilateral L5 foraminotomies, and left L4-L5 
discectomy significant spinal stenosis?  

ANSWER: Report CPT® code 63047 based on the documentation.  The provider states 
that there is significant stenosis at the L4-L5 level.   CPT® code 63047 specifies 
laminectomy, facetectomy and foraminotomy with decompression of the spinal cord, 
cauda equina and/or nerve roots.  The parenthetical in the code description states "eg 
spinal or lateral recess stenosis".  Therefore, when spinal stenosis is treated at the lumbar 
level, code 63047 is appropriate.  AMA  CPT® Assistant, December 2012 Page: 13 states, 

?If a laminoforaminotomy (hemilaminectomy) is performed at C3-4 or L4-5, this specific scenario may be 
reported using code 63045 (cervical) or 63047 (lumbar) based on the diagnosis of spinal stenosis, as 
listed in the parenthetical note.?  Please refer to the PARA Data Editor code description and the PARA 
Data Editor reference AMA CPT® Assistant December 2012.

PARA Data Editor

AMA CPT® Assistant December 2012. If a laminoforaminotomy (hemilaminectomy) is performed at C3-4 
or L4-5, this specific scenario may be reported using code 63045 (cervical) or 63047 (lumbar) based on 
the diagnosis of spinal stenosis, as listed in the parenthetical note. When ascertaining code choice, the 
diagnostic indication in the parenthetical note of spinal stenosis supersedes the listed work in the 
descriptor, such as noted in code 63020 (cervical) or 63030 (lumbar). 

For example, code 63047 describes the work of a complete laminectomy with full bilateral facetectomies 
and foraminotomies, procedures that surgeons rarely perform for lumbar lateral recess stenosis without 
a fusion. 

For lumbar stenosis in the lateral recess requiring decompression, surgeons will typically perform partial 
(medial) facetectomies and foraminotomies as a stand-alone procedure, with code 63047 chosen based 
on diagnosis listed in the parenthetical note.  Therefore, although the partial (medial) facetectomy and 
foraminotomy are described in codes 63020 and 63030, codes 63045 and 63047 are reported based on 
the diagnosis of stenosis, as stated in the parenthetical text in the code descriptor.

SPINAL STENOSIS
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We have received a letter from Humana stating that code pair 36556/71045 cannot be 
billed together. When reviewing the codes in the PDE system, and also through CMS we 
have found that the code pair does allow a modifier. We do have a modifier "XU" on the 
claim, but it appears that Humana would like to recoup their payment. Can PARA please 
review and provide feedback.

ANSWER: Report CPT® code 36566.  CPT® code 71045 would not be separately reported.  
The documentation does not support separate and distinct services.  The NCCI Manual 
states ?When a central venous catheter is inserted, a chest radiologic examination is 
usually performed to confirm the position of the catheter and absence of pneumothorax.  

The chest radiologic examination is integral to the procedures, and the chest radiologic 
examination (e.g., CPT® codes 71045, 71046) shall not be reported separately?. 

Please refer to the PARA Data Editor CCI edits and the NCCI Manual Chapter 9.9 reference provided in 
the PARA Data Editor.

NCCI Manual 2020 Chapter 9.9

When a central venous catheter is inserted, a chest radiologic examination is usually performed to 
confirm the position of the catheter and absence of pneumothorax. Similarly, when an emergency 
endotracheal intubation procedure (CPT® code 31500), chest tube insertion procedure (e.g., CPT® codes 
32550, 32551, 32554, 32555), or insertion of a central flow directed catheter procedure (e.g., Swan-Ganz 
(CPT®code 93503)) is performed, a chest radiologic examination is usually performed to confirm the 
location and proper positioning of the tube or catheter. 

The chest radiologic examination is integral to the procedures, and the chest radiologic examination (e.g., 
CPT® codes 71045, 71046) shall not be reported separately.

CHEST X-RAY
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In response to the public health declaration made on March 13, 2020, The California Department of 
Healthcare Services (DHCS) and Medi-Cal released a bulletin on May 15, 2020 issuing guidance to 
providers, including but not limited to physicians, nurses, mental health practitioners, substance use 
disorder practitioners, dentists, Federally Qualified Health Centers (FQHC), Rural Health Clinics (RHC) 
and Tribal 638 Clinics. 
The guidance is pertinent to all participating providers to assist with providing medically necessary 
health care services for patients impacted by COVID-19.
http://files.medi-cal.ca.gov/pubsdoco/newsroom/newsroom_30339_02.asp

 
The provisions for telehealth and COVID-19 include:

- Reiterating the flexibility allowed for delivery of covered Medi-Cal services via telehealth

- Ensuring beneficiaries have access to durable medical equipment (DME) and medical supplies

- Ensuring beneficiaries are not held financially responsible for any payment, including balance 
billing, for Medi-Cal covered services by providers, including testing and treatment for COVID-19

- Reviewing DHCS issued guidance on pharmacy services, Non-Emergency Medical 
Transportation and Non-Medical Transportation, as well as any other relevant guidance on DHCS 
website

Telehealth and Virtual Communication Options
Traditional Telehealth:  Medi-Cal providers may utilize existing telehealth policies as an alternative 
modality for delivering covered health care services when medically appropriate. Highlights from the 
Medi-Cal provider manual on Telehealth include:

?Medi-Cal covered benefits and/or services, identified by Current Procedural Terminology (CPT®) 
and/or Healthcare Common Procedure Coding System (HCPCS) codes and subject to all existing 
Medi-Cal coverage and reimbursement policies, including any Treatment Authorization Request 
(TAR)/Service Authorization Request (SAR) requirements, may be provided via telehealth, as 
outlined in the ?Medicine: Telehealth? Section of the Provider Manual, if all of the following are 
satisfied:
- The treating health care provider at the distant site believes that the benefits or services being 

provided are clinically appropriate based upon evidence-based medicine and/or best practices to 
be delivered via telehealth

- The benefits or services delivered via telehealth meet the procedural definition and components 
of the CPT® or HCPCS code(s), as defined by the American Medical Association (AMA), 
associated with the Medi-Cal covered service or benefit, as well as any extended guidelines as 
described in this section of the Medi-Cal provider manual; and

COVID-19 MEDI-CAL SERVICES AND TELEHEALTH NOTICE

http://files.medi-cal.ca.gov/pubsdoco/newsroom/newsroom_30339_02.asp
http://files.medi-cal.ca.gov/pubsdoco/newsroom/newsroom_30339_02.asp
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- The benefits or services provided via telehealth meet all laws regarding confidentiality of health 
care information and a patient?s right to his or her medical information.?

http://files.medi-cal.ca.gov/pubsdoco/publications/masters-mtp/part1/part2/mednetele_m01o03.doc
 

For Medi-Cal Managed Care plan members, providers should follow health plan procedures for 
billing and/or submitting referrals for telehealth services.

COVID-19 update for Traditional Telehealth:
- Reporting POS 02 remains as appropriate for reporting

- Synchronous, interactive audio and telecommunications systems: Modifier 95
- Asynchronous store and forward telecommunications systems: Modifier GQ

Providers will utilize reported telehealth modifiers to identify that the covered Medi-Cal services were 
rendered via telehealth and were related to a COVID-19 diagnosis.

COVID-19 update for Synchronous Telehealth:
Medi-Cal benefits which include medical, mental health and substance use disorders, that are services 
rendered via a synchronous telehealth modality, must meet all of the criteria below:

- The treating practitioner at the distant site believes the Medi-Cal services being rendered are 
clinically appropriate based on evidence-based medicine and/or best practices to be delivered via 
telehealth, subject to oral or written consent by the Medi-Cal participant

- Examples of scenarios that would NOT be appropriate for delivery via telehealth:
- Benefits or services that are performed in an operating room or while the patient is under 

anesthesia
- Benefits or services that require direct visualization or instrumentation of bodily structures 
- Benefits or services that involve sampling of tissue or insertion/removal of medical 

devices

COVID-19 MEDI-CAL SERVICES AND TELEHEALTH NOTICE

http://files.medi-cal.ca.gov/pubsdoco/publications/masters-mtp/part1/part2/mednetele_m01o03.doc
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- Benefits or services that otherwise would require the in-person presence of the patient for 
any reason

- The benefits or services delivered via telehealth meet the procedural definition and components 
of the assigned CPT®/HCPCS as defined by the AMA

- The benefits or services delivered meets all the established laws regarding confidentiality of 
health care information and the patient?s rights to his/her medical information

COVID-19 Medi-Cal Dental Benefits/services via Telehealth update:

- Medi-Cal participating dentists and Allied dental professionals (under the supervision of a dentist) 
can render limited services via synchronous/live transmission teledentistry, as long as the 
services being rendered are within their degree scope of practice

- When reporting D9995 for services via teledentistry, Medi-Cal policy is as follows:

- CDT code D9995 is reimbursed at 0.24 cents per minute, up to a maximum of 90 minutes 
or $21.60 maximum reimbursement

- D9995 may only be used once (1) per date of service per beneficiary, per provider
For Medi-Cal dental benefits, D9996 identified under dental services were rendered as tele-dentistry. 
CDT D9996 is NOT reimbursed, instead, the billing dental provider would be reimbursed based upon the 
applicable CDT procedure code and paid according to the SMA schedule. 
The following table identifies the valid Medi-Cal Tele-dentistry codes that can be reported via 
asynchronous store and forward:

COVID-19 MEDI-CAL SERVICES AND TELEHEALTH NOTICE
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COVID-19 Asynchronous Store and Forward, inclusive of E-Consults via Telehealth update:
Medi-Cal benefits are including but not limited to tele-ophthalmology, tele-dermatology, tele-dentistry 
and tele-radiology. These services may all be delivered via asynchronous store and forward, including 
E-Consults, when all of the criteria outlined below are met by providers:

- Health care practitioner must ensure that the documentation, images, sent via store and 
forward be specific to the patient?s condition and adequate for meeting the procedural 
definition and components of the assigned CPT®/HCPCS code that is submitted on the 
claim

- E-Consults must report the modifier GQ to designate the health care practitioner is the 
distant site consultant. This modifier is reported in conjunction with the assigned 
CPT®/HCPCS 99451

- CPT® code 99451 describes an inter-professional telephone/internet/electronic health 
record assessment and management service provided by a consultative physician, 
including a written report to the patient?s treating/requesting physician or other qualified 
healthcare professional; 5 minutes or more in medical consultative time

 

COVID-19 Medi-Cal Other Virtual/Telephone Communication update:
For enrolled Medi-Cal providers, the policy below applies to services that are rendered in conjunction 
with a COVID-19 diagnosis.
Virtual Communication:This technology includes a brief communication with another practitioner or with 
a patient, and in the case of COVID-19, a patient who is not, cannot, or should not be physically present 
(face-to-face). In this case scenario, Medi-Cal participating providers may be reimbursed using the 
HCPCS codes indicated below, (G2010 and G2012):

COVID-19 MEDI-CAL SERVICES AND TELEHEALTH NOTICE
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For Medi-Cal Managed Care plan members, providers are instructed to bill and/or submit a referral as 
indicated per health plan procedures.
Of note, the bulletin says virtual communication codes are billable by physicians and ?nurses?; since 
Medi-Cal enrolls only advanced practice nurses, such as CRNAs, ARNPs, and nurse midwives, PARA 
presumes that the mention of nurses would be limited to those who have the advanced qualifications to 
become enrolled providers.
However, these services are NOT billable by:

- Federally Qualified Health Center (FQHC)

- Rural Health Clinics (RHC)

- Indian Health Services (IHS)

- Memorandum of Agreement (MOA) 638 Clinics
DHCS will issue future guidance to Medi-Cal providers, as needed, upon any approval with their Federal 
Partners via an 1135 Waiver Request for FQHCs, RHCs, IHS, and MOA.

COVID-19 Originating Site and Transmission Fee updates:
The originating site facility fee is reimbursed only to the originating site when billed with HCPCS Q3014. 
Transmission costs incurred from providing telehealth services via audio/video communication is 
reimbursed when billed with HCPCS T1014: telehealth transmission, per minute. Professional services 
are billed separately.

 
Medi-Cal has applied the following restrictions when reporting Q3014 and T1014 at the claim level:

- Q3014: Billable by originating site; once per day; same patient, same provider

- T1014:  Originating site and distant site; maximum of 90 minutes per day (1 unit =1 minute), same 
patient, same provider

- Originating site fee and transmission costs are NOT available for telephonic services

- Providers, if billing store and forward, including e-consults at the originating site may bill 
originating site fee with HCPCS code Q3014, but may not bill for the transmission fee.Further, 
providers originating site and transmission fee restrictions are NOT applicable to FQHCs, RHCs, 
or Tribal 638 clinics.

COVID-19 MEDI-CAL SERVICES AND TELEHEALTH NOTICE
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New: Billing Instructions for Presumptive Eligibility (PE) for COVID-19 Program:
On April 08, 2020, The California Department of Health Care Services (DHCS) implemented 
Presumptive Eligibility (PE) benefits for the coronavirus disease (COVID-19).
Medi-Cal benefits are available for individuals with no health insurance or who currently have private 
insurance that does not have benefits to cover diagnostic testing, testing-related service and treatment 
services, which includes all medically necessary care as a result of COVID-19. 
Eligibility for COVID-19 will use the established Aid Code of V2 to determine the limited benefits for 
these individuals. Aid Code V2 is a limited-scope code that will allow access to COVID-19 diagnostic 
testing, testing-related service and treatment services, which include all medically necessary care for 
COVID-19 including laboratory services and the associated office, clinic or emergency room visits, 
without regard to immigration status, income or resources.
Providers should note: Aid Code V2 will be assigned a date specific eligibility. A Qualified 
Provider (QP) will enroll the individual on the date of application and their PE eligibility will 
end on the last calendar day of the month in which the 60th day falls from the date of their PE 
application.
Providers must include the ICD-10 diagnosis code U07.1 on all claims for COVID-19 claim 
reimbursement. Claims submitted without this diagnosis will be denied.

Update On Laboratory Diagnostic Testing:
Effective for dates of service on or after April 10, 2020, the AMA has released the following specific 
codes which will be utilized to report and track COVID-19 antibody testing.
In doing so, the AMA has revised code 86318(immunoassay for infectious agent antibody(ies), 
qualitative or semiquantitative, single step method) and established 86328 (immunoassay for infectious 
agent antibody(ies), qualitative or semiquantitative, single step method; severe acute respiratory 
syndrome coronavirus 2 (SARS-CoV-2) and 86769 (antibody, severe acute respiratory syndrome 
coronavirus, to provide increased specificity to report serologic laboratory testing.
Frequency requirements for codes 86328 and 86769 apply as follows:

- 86328 and 86769 have an assigned frequency limit of two per day

- 68328 and 86769 may NOT be billed with each other on the same date of service

COVID-19 MEDI-CAL SERVICES AND TELEHEALTH NOTICE
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DHCS has implemented three new HCPCS codes (U0001, U0002, 87635) which will be retro-active for 
dates of service on or after February 04, 2020.

Reimbursement established:
Effective for dates of service on or after March 13, 2020, the Centers for Medicare and Medicaid 
Services (CMS) established Current Procedural Terminology (CPT®) code 87635 (SARS-COV-2 
COVID-19 AMP PRB) for COVID-19 diagnostic testing services. When billing, providers may be 
reimbursed up to $51.31 for these services.

May update: 
New HCPCS for COVID-19 Diagnosis:Effective for dates service on or after March 18, 2020, Medi-Cal 
will reimburse for HCPCS U0003 and U0004. Medi-Cal has the following restrictions linked to the 
utilization of these codes at the claim level:

- U0003 and U0004 have a frequency limit of two (2) of each test per day, per patient, on the same 
DOS

- U0003 and U0004 are eligible as a Presumptive Eligible Benefit
- U0003 and U0004 are billable with modifiers 33, 59, 90 and 99
- U0003 and U0004 are not reimbursed when billed with each other, 87635, U0001 and U0002

 

May 2020 Update: 
Specimen Collection for COVID-19:Effective for dates of service on or after March 01, 2020, HCPCS 
G2023 and G2024 are now Medi-Cal benefits. These codes are billable by clinical diagnostic laboratories

COVID-19 MEDI-CAL SERVICES AND TELEHEALTH NOTICE
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Diagnosis Coding:
Currently, the Medi-Cal billing system is programmed to edit for any ICD-10 diagnosis codes identified 
by the Centers for Disease Control and Prevention (CDC) and the World Health Organization. DHCS is 
encouraging Medi-Cal participating providers to review the links below for assistance in diagnosis 
coding for COVID-19.
COVID-19 Diagnosis update:
Medi-Cal is allowing U07.1 for claims related to COVID-19 services effective on or after April 01, 2020.
https://www.cdc.gov/nchs/data/icd/ICD-10-CM-Official-Coding-Gudance-Interim
-Advice-coronavirus-feb-20-2020.pdf

New: CPT® Codes for  COVID-19 Ant i-body Test ing:Effective 
for dates of service on or after April 10, 2020, the AMA has 
released CPT codes 86318, 86328 and 86769 to allow for 
increased specificity to report serologic laboratory testing.

Codes 86328 and 86769 both have restrictive frequency 
limits of two per day and may NOT be billed with each other 
on the SAME date of service.

COVID-19 MEDI-CAL SERVICES AND TELEHEALTH NOTICE

https://www.cdc.gov/nchs/data/icd/ICD-10-CM-Official-Coding-Gudance-Interim-Advice-coronavirus-feb-20-2020.pdf
https://www.cdc.gov/nchs/data/icd/ICD-10-CM-Official-Coding-Gudance-Interim-Advice-coronavirus-feb-20-2020.pdf
https://www.cdc.gov/nchs/data/icd/ICD-10-CM-Official-Coding-Gudance-Interim-Advice-coronavirus-feb-20-2020.pdf
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The update manual pages for this change will be released in a future Medi-Cal Update

.
 

COVID-19 Traditional Telehealth (Synchronous or Asynchronous) Policy updates for FQHCs, 
RHCs, and Tribal 638 Clinics:
For FQHCs, RHCs and Tribal 638 Clinics, participating providers may provide Medi-Cal covered 
benefits/services via synchronous telehealth to ESTABLISHED PATIENTS. Medi-Cal defines an 
established patient as those patients that have not been seen at the FQHC, RHC or Tribal 638 Clinic 
within the last three years.
Medi-Cal covered benefits or services that have been rendered via synchronous telehealth, FQHCs, 
RHC and Tribal 638 Clinics should report the telehealth services using T1015. Services reported under 
T1015 are reimbursed at the All-inclusive Rate (AIR).

For COVID-19, FQHC, RHC and Tribal 638 Clinics, Medi-Cal covered benefits outside of the four walls, 
may be provided via synchronous telehealth for certain populations pursuant to applicable federal law, 
including migrant/seasonal workers, homeless individuals, and homebound individuals.FQHCs, RHCs 
and Tribal 638 Clinics, cannot bill for e-Consults or telephone visits.

COVID-19 MEDI-CAL SERVICES AND TELEHEALTH NOTICE
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A CMS publication at the following link discusses this topic on pages 3 and 4:
https://www.cms.gov/files/document/covid-hospitals.pdf

- Hospital-Only Remote Outpatient Therapy and Education Services: Consistent with the 
CMS Hospitals without Walls Initiative, we have announced that hospitals may provide 
behavioral health and education services furnished by hospital-employed counselors or other 
professionals that cannot bill Medicare directly for their professional services. 

This includes partial hospitalization services. These services may be furnished to a beneficiary in 
their home when the beneficiary is registered as an outpatient of the hospital and the hospital 
considers the beneficiary?s 
home to be a 
provider-based 
department of the hospital.

- During the PHE, a 
subset of therapy 
and educational 
services are eligible 
to be provided 
remotely by the 
hospital clinical 
staff so long as 
they are furnished 
to a patient in the 
hospital, which may 
include the patient?s 
home if that home 
is made 
provider-based to 
the hospital during 
the PHE.  A list of example billing codes for those services can be found on the 
cms.gov website

- Counselors and other employed hospital staff may furnish these services to the 
beneficiary, either through telecommunications technology or in person, in a temporary 
expansion location, which may include the beneficiary?s home so long as it has been 
made provider-based to the hospital

- For Partial Hospitalization Program services, hospitals can furnish and bill for certain 
partial hospitalization service?-that is, individual psychotherapy, patient education, and 
group psychotherapy--that are delivered in temporary expansion locations, including 
patients? homes, so long as such locations have been made provider-based to the hospital, 
to ensure access to necessary services and maintain continuity of care and for purposes 
of infection control. When the patient is registered as an outpatient, PHP services 
furnished by hospital staff in that location are considered to be furnished in the hospital

- The hospital may bill for these services as hospital outpatient services, as long as they are 
medically necessary and meet all requirements described by the HCPCS code, and as 
long as the service in furnished in a hospital outpatient department of the hospital

CMS WAIVER DETAILS HOSPITAL THERAPIST REMOTE SERVICES

https://www.cms.gov/files/document/covid-hospitals.pdf
https://www.cms.gov/files/document/covid-hospitals.pdf
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Within the document linked on the previous page, CMS provided a chart of the various payment 
methodologies applicable to services performed at extension sites of a provider-based department of 
the hospital (e.g.,  patient homes) during the COVID-19 emergency is provided on this page.

CMS WAIVER DETAILS HOSPITAL THERAPIST REMOTE SERVICES
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On April 30, 2020, CMS announced several updates to its policies on payment 
for services during the COVID-19 National Health 
Emergency.Updates of particular interest to hospitals 
include:

- A new HCPCS (C9803 - Hospital outpatient 
clinic visit specimen collection for severe 
acute respiratory syndrome coronavirus 
2 (sars-cov-2) (coronavirus disease 
[covid-19]), any specimen source)) will 
reimburse outpatient hospitals for collecting 
COVID-19 test swabs at the Medicare national 
unadjusted APC rate of $22.98. Under OPPS, Medicare 
will make separate payment to an OPPS hospital when 
HCPCS code C9803 is billed without another primary covered 
hospital outpatient service, and also will make separate payment 
for C9803 when it is billed with a clinical diagnostic laboratory test with a status 
indicator of ?A? on Addendum B, such as the COVID-19 test codes (i.e. U0001, U0002, 87635).

The memorandum permitting this reimbursement is dated April 30, 2020, and is ?effective 
immediately?. PARA has requested clarification from CMS as to whether this code will be 
allowed retroactively

- Hospitals which provide the outpatient environment for practitioners billing professional 
fees for telehealth services may report the telehealth originating site fee, Q3014, for 
reimbursement, apparently retroactive to March 1, 2020.CMS states ?Therefore, during the 
COVID-19 PHE, when telehealth services are furnished by a physician or practitioner who 
ordinarily practices in the HOPD to a patient who is located at home ? , we believe it would be 
appropriate to permit the hospital to bill and be paid the originating site facility fee amount for 
those telehealth services, just as they would have ordinarily done outside of the COVID-19 PHE 
in this circumstance. ?  As always, documentation in the medical record of the reason for the visit 
and the necessity of the visit is required.?

- Hospital clinical staff may bill for telehealth therapy services on an outpatient hospital 
claim form.Retroactive to March 1, 2020, physical, occupational, speech language 
pathology therapists, and staff providing Partial Hospitalization services may report 
services from the Telehealth list when providing care to a patient in the home over 
communications technology.

Previously, only therapists billing on a professional fee claim form were allowed to provide 
limited remote services (e-Visits, Virtual Check-Ins, and limited telephone services) to patients in 
the home. With the expansion announced on 4/30/2020, the listed telehealth services appropriate 
for therapists may be billed on either a professional fee claim form or by a hospital outpatient 
department on a facility fee claim form.

- Some (but not all) telehealth services may be performed using a telephone 
only--previously CMS required real-time audio and video technology for the delivery of 
telehealth.The updated telehealth list includes a new column to identify such services.
The list is available at 
https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth/Telehealth-Codes

CMS ANNOUNCES ADDED COVID-19 REIMBURSEMENT

https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth/Telehealth-Codes
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- Free-standing physician practices may report CPT® 99211 for COVID-19 swab collection 
for both new and established patients, in cases where no other E/M service is rendered (e.g., 
drive-through testing sites). CMS has indicated that no patient liability will be adjudicated ?if the 
service results in an order to test for COVID??which implies that the CS modifier would be 
required for such coverage

The announcements were fragmented among several documents.The following general announcement, 
which relates changes to rules and regulations to a wide variety of healthcare providers, is found at:

https://www.cms.gov/files/document/summary-covid-19-emergency-declaration-waivers.pdf

Outpatient hospital reimbursement for swab collection is detailed at the following website: 
https://www.cms.gov/files/document/admin-info-20-06-clia.pdf

CMS ANNOUNCES ADDED COVID-19 REIMBURSEMENT

https://www.cms.gov/files/document/summary-covid-19-emergency-declaration-waivers.pdf
https://www.cms.gov/files/document/admin-info-20-06-clia.pdf
https://www.cms.gov/files/document/summary-covid-19-emergency-declaration-waivers.pdf
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Reimbursement of the originating site fee for telehealth provided to patients in their homes is 
found on page 58 of the Interim Final Rule with Comment Period (IFC). A link and an excerpt are 
provided:
https://www.cms.gov/files/document/covid-medicare-and-medicaid-ifc2.pdf

?As such, for the duration of the COVID-19 PHE, we are making the public aware that under the 
flexibilities already in effect, when a patient is receiving a professional service via telehealth in a 
temporary expansion location that is a PBD of the hospital, and the patient is a registered outpatient 
of the hospital, the hospital in which the patient is registered may bill the originating site facility fee 
for the service.As always, documentation in the medical record of the reason for the visit and the 
necessity of the visit is required.?

Hospital-based Physical, Occupational, and Speech Language Pathology therapists, and Partial 
Hospitalization Program telehealth capabilities are addressed beginning on page 46 of the interim 
final rule (link above), and in attachments from the CMS Current Emergencies webpage:
https://www.cms.gov/files/zip/covid-ifc-2-list-hospital-outpatient-services.zip

 ?*Notes: Effective as of March 1, 2020 and for the duration of the COVID-19 Public Health Emergency 
(PHE), hospital outpatient services can be furnished when the patient, who is a registered outpatient of 
the hospital, is in a temporary expansion location, including his or her home, when such a location is 
considered to be a provider-based department of the hospital as permitted under the waivers in effect 
during the COVID-19 PHE.?

CMS ANNOUNCES ADDED COVID-19 REIMBURSEMENT

https://www.cms.gov/files/document/covid-medicare-and-medicaid-ifc2.pdf
https://www.cms.gov/files/zip/covid-ifc-2-list-hospital-outpatient-services.zip
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On April 30, 2020, CMS announced further expansions to meet the COVID-19 National 
Health Emergency that provides additional facility-fee reimbursement for outpatient 
telehealth professional services provided by hospital-based practitioners working 
through a hospital outpatient department (HOPD.)
Previously, CMS had indicated that 
during the National Health Emergency, 
professionals reporting telehealth 
services should indicate the Place of 
Service code that would have been 
reported if the provider had seen the 
patient in person.
The POS code drives higher Medicare 
Physician Fee Schedule reimbursement 
for physicians practicing at independent 
clinics, and less reimbursement for those 
who report a POS code for an outpatient 
department of the hospital.Regardless, 
the professional fee should report 
modifier 95 to indicate the service was provided over communications technology.
For example, a provider reporting a telehealth service during the COVID-19 emergency with CPT® 
99213 (modifier 95) and POS code 11 (Office), would be reimbursed $83.73 under the Medicare 
Physician Fee Schedule (national unadjusted rate).
However, a physician reporting the same service with POS 22?-Outpatient Hospital?-would be paid 
less: $55.72.The lower facility-based reimbursement reflects the ordinary expectation that a hospital 
facility fee would be generated for a patient visit to the hospital. But under the first set of COVID-19 
waivers, facilities were not permitted to be reimbursed for telehealth services delivered by 
provider-based practitioners.

 
This situation left facilities providing the scheduling, billing, and medical records for provider-based 
practitioners without any reimbursement for the facility?s contribution toward the delivery of telehealth.
To rectify this imbalance, effective March 1, 2020, CMS will reimburse facilities reporting the Telehealth 
Originating Site Fee (HCPCS Q3014, paid at $26.65 nationally), when a professional fee for telehealth is 
reported by a hospital-based provider.
Here is a link and excerpts from the CMS Interim Final Rule published on April 30, 2020, pages 55 
through 58: cms.gov/files/document/covid-medicare-and-medicaid-ifc2.pdf

CMS ADDS FACILITY PAY FOR TELEHEALTH HOPD PRO FEES

https://www.cms.gov/files/document/covid-medicare-and-medicaid-ifc2.pdf
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?We acknowledge that when a physician or practitioner 
who ordinarily practices in the HOPD furnishes a 
telehealth service to a patient who is located at home, 
the hospital would often still provide some 
administrative and clinical support for that service. 
When a registered outpatient of the hospital is receiving 
a telehealth service, the hospital may bill the originating 
site facility fee to support such telehealth services 
furnished by a physician or practitioner who ordinarily 
practices there. 
This includes patients who are at home, when the home 
is made provider-based to the hospital (which means 
that all applicable conditions of participation, to the 
extent not waived, are met), under the current waivers 
in effect for the COVID-19 PHE.
?
?As such, for the duration of the COVID-19 PHE, we are 
making the public aware that under the flexibilities 
already in effect, when a patient is receiving a 
professional service via telehealth in a temporary 
expansion location that is a PBD of the hospital, and the 
patient is a registered outpatient of the hospital, the 
hospital in which the patient is registered may bill the 
originating site facility fee for the service. 
As always, documentation in the medical record of the 

reason for the visit and the necessity of the visit is required.?Consequently, hospitals should 
claim reimbursement for Q3014 (telehealth originating site facility fee) for each hospital-based 
practitioner?s telemedicine encounter reporting Place of Service code 22 (outpatient hospital) 
provided on or after March 1, 2020

CMS ADDS FACILITY PAY FOR TELEHEALTH HOPD PRO FEES
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Price transparency continues to be an important topic in healthcare, especially as the Centers for 
Medicare & Medicaid Services (CMS) have continued to issue regulations. In order to meet the 
mandatory requirements imposed by CMS for the Price Transparency deadline of 01/01/2021 
and the previous one of 01/01/02019, hospitals must comply with the following: 

- Publish in a machine-readable format a complete listing of all services and 
charges available at the hospital
 

- Publish in a machine-readable format payer specific reimbursement 
information and the deidentified high, low, average, and median rates for all 
services and charges available at the hospital 

- Publish in a machine-readable format the 70 services CMS has defined plus 
230+ services at the discretion of the hospital with payer specific reimbursement 
information and de-identified high, low, average, and median rates

Link to CMS regulation: 

CY 2020 Hospital Outpatient Prospective Payment System (OPPS) Policy Changes: Hospital Price 
Transparency Requirements (CMS-1717-F2)

Healthcare professionals are working to understand how price transparency can improve Patient 
satisfaction and reduce hospital bad debt. The benefits of providing cost estimates prior to scheduled 
services include: 

- Providing price transparency 

- Providing estimates prior to service, avoiding unexpected 
financial liability 

- Reducing Patient dissatisfaction directed at the provider
 

- Increasing self-pay collections while decreasing bad debt 

The PARA Price Transparency Tool  ensures the hospital 
follows the CMS requirements for the upcoming and previous 
deadlines and allows the patient to determine their out-of-pocket 
cost from a provider-based web portal.

Learn more about the Price Transparency 
Tool by clicking on the document on this 
page, and by contacting your PARA Account 
Representative (see next page).

HOW PRICE TRANSPARENCY WORKS: THE PARA PRODUCT

https://www.cms.gov/newsroom/fact-sheets/cy-2020-hospital-outpatient-prospective-payment-system-opps-policy-changes-hospital-price
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1. Ensures com pliance with the January 1, 2019 and January 1, 2021 CMS mandates for 
Price Transparency:

- Post a listing of all services and prices available at the facility in a 
machine-readable format

- Include payer specific reimbursement information for all services available at the facility

2. Provides cust om ized and meaningful information for patients. Takes the guess work out of obtaining an 
estimate.

3. Im proves collect ions. Patients will know their liability before the service is provided. They can even prepay!

4. A Web-based solut ion. Simple implementation. No software to install.

5. Com prehensive t ool  that pulls:
- Top services at a facility
- User?s insurance information via Eligibility Checking
- Registration information to return usage statistics readily available to the facility

6. Highly cust om izable.
- The style and functionality of the tool to be directly embedded on the facility website
- The services available on the Decision Tree and how they are presented (i.e. descriptions, categories)
- The Prices that are presented (e.g., Average Line Charge, Average Package Charge, Average CDM 

Charge, etc.)
- The programming to meet all expectations and functionality

7. Always up t o dat e with the latest information for all users,with no additional work on behalf of the hospital 
once implemented.Fully serviced and managed on PARA?s servers with all data and functionality accessible 
by the facility through the PARA Dat a Edit or .

8. Ongoing feat ure upgrades and improvements that reflect changes in practice, technology, and services.

9. Repor t ing capabil i t ies to review all activity on hospital website and what services are being shopped.

10. Most  cost -ef fect ive solut ion  in the industry. PARA?s cost to deploy its solution is market competitive and 
in line with what CMS is saying healthcare organizations should pay for to implement a patient price 
estimator.

PARA'S PRICE TRANSPARENCY TOOL ADVANTAGES

Hospital price transparency is a requirement.  And implementation 
can be a daunting task.

That's why PARA HealthCare Analytics has made it easy.

Here are 10 ways PARA's Pr ice Transparency works for you.

FOR DETAILS CONTACT OUR EXPERTS

Randi Brantner
Vice President of Analyt ics

  719.308.0883

rbrantner@hfri.net

Violet -Archuleta-Chiu
Senior Account Execut ive

  800.999.3332 X219

varchuleta@para-hcfs.com

Sandra LaPlace
Account Execut ive

  

800.999.3332 X225

slaplace@para-hcfs.com

See A Dem o 
By Click ing 
The But t on

https://apps.para-hcfs.com/ParaSite_New/Widget.aspx
https://apps.para-hcfs.com/ParaSite_New/Widget.aspx
https://apps.para-hcfs.com/ParaSite_New/Widget.aspx


PARA Weekly eJournal: May 20, 2020

23

FOR DETAILS CONTACT OUR EXPERTS

On April 30, 2020, CMS revised 
MLN Matters SE20016 (see Page 10 of
this issue) that addresses new and 
expanded flexibilities during the 
COVID-19 Public Health Emergency 
(PHE), including telehealth.

For telehealth services between January 27, 2020 and June 30, 2020
?An RHC or FQHC practitioner, working within his/her scope of practice, may provide distant site 
telehealth services listed in the CMS telehealth codes.
Beginning March 1, 2020, RHCs and FQHCs providers may perform audio-only telephone evaluation and 
management services (CPT® 99441, 99442, and 99443) for an established patient, parent, or 
guardian.The services must be provided by a qualified healthcare professional and last at least 5 minutes.
The updated covered telehealth services list may be downloaded from the Advisor tab of the PARA 
Data Editor:

RHC AND FQHC EXPANDED FLEXIBILITIES DURING COVID-19 PHE
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RHCs
- An RHC practitioner may provide services from the CMS telehealth list.However, the RHC clinic 

should not report the HCPCS codes from the list.Instead, they are required to report new HCPCS 
G2025 for any of the services listed on the telehealth spreadsheet

- For now, RHCs should append modifier CG to G2025, but only until July 1, 2020

- Medicare will pay claims with G2025 at the current all-inclusive rate (AIR) until July 1, 2020, when 
they will begin reprocessing claims at a fixed rate of $92.03. Because of the difference in payment 
rates, RHCs may consider holding claims G2025 until after July 1, 2020, to avoid processing 
refunds and adjustments

- RHCs should append modifier CS to waive coinsurance on G2025 for telehealth evaluation and 
management services related to COVID-19 testing. Because those claims will re-adjudicated after 
July 1, 2020,Medicare cautions RHCs not to collect the patient liability from those claims. RHCs 
may consider holding claims with modifier CS until after July 1, 2020, to avoid incorrectly billing 
patients

- Appending modifier 95 to G2025 is optional

- Beginning March 1, 2020, RHCs must report HCPCS G0071(Virtual communication), with or 
without other payable services.HCPCS G0071 provides payment for a variety of brief (5 minutes 
or more) virtual (non-face-to-face) communications between an RHC or FQHC provider and a 
Medicare beneficiary.

Typically this would include digital evaluation and management services initiated by the patient 
and provided over a HIPAA-secure patient portal (typically reported as CPT® Codes 99421, 99422, 
99423) or virtual communication services (typically reported as HCPCS G2012 and G2010).The 
payment rate during the COVID-19 PHE is $24.76

- Beginning July 1, 2020, RHCs should stop using modifier CG on G2025 telehealth claims

- RHCs that are provider-based to a hospital may increase inpatient bed capacity during the 
COVID-19 PHE to meet the needs of patients. To ensure the RHC will continue to be exempt from 
the national payment limit, for cost reports, CMS will use bed counts that were reported by the 
RHC prior to the COVID-19 PHE.

Also, effective March 1, 2020, RHCs may, under a written plan of treatment, provide visiting RN or 
LPN services to beneficiaries in their homes where home health agencies have a shortage.HIPAA 
Eligibility Transaction System (HETS) must be checked to ensure the patient is not already 
receiving services under a home health plan of care

RHC AND FQHC EXPANDED FLEXIBILITIES DURING COVID-19 PHE
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FQHCs
For telehealth services that are also FQHC qualifying visits between January 27, 2020 and June 
30, 2020 FQHCs must report three HCPCS codes for distant site telehealth services.

1. FQHC Prospective Payment System (PPS) payment codes:

2. The telehealth service code with modifier 95 HCPCS.
3. HCPCS G2025 with modifier 95:

RHC AND FQHC EXPANDED FLEXIBILITIES DURING COVID-19 PHE
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- As with RHCs, FQHCs will not be required to resubmit claims.CMS will pay the FQHCs at PPS rate 
until June 30, 2020, then will reprocess claims at the $92.03 rate beginning July 1, 2020

- Hold claims (do not bill) for telehealth services that are NOT also FQHC qualifying visits between 
January 27, 2020 and June 30, 2020. Beginning July 1, 2020, FQHCs may bill claims using G2025 
(modifier 95 is not needed)

- For evaluation and management services that lead to COVID-19 testing, including those performed 
via telehealth, modifier CS should be appended to the service line to waive the beneficiary?s 
coinsurance. FQHCs should not collect coinsurances for these services, which will be paid by 
Medicare when the claims are reprocessed in July

- Also, effective March 1, 2020, FQHCs may, under a written plan of treatment, provide visiting RN 
or LPN services to beneficiaries in their homes where home health agencies have a shortage. 
HIPAA Eligibility Transaction System (HETS) must be checked to ensure the patient is not already 
receiving services under a home health plan of care

- The provider must obtain consent from the beneficiary for all services, including telehealth and 
other non-face-to-face services. During the COVID-19 PHE, consent may be obtained at the same 
time the services are provided. They may be 
obtained by auxiliary staff working under the 
general supervision of the billing practitioner at the 
FQHC

On May 1, 2020, CMS updated its RHC/FQHC COVID-19 
FAQ available using the link below:
https://www.cms.gov/files/document/
03092020-covid-19-faqs-508.pdf

A list of Telehealth Services is available for download 
using the link below:

https://www.cms.gov/Medicare/Medicare-
General-Information/Telehealth/
Telehealth-Codes

 
The April 30, 2020 MLN may be found using 
the following link:

https://www.cms.gov/files/document/se20016.pdf

RHC AND FQHC EXPANDED FLEXIBILITIES DURING COVID-19 PHE
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New Guidance For FQHCs And RHCs
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COVID-19

Questions about how to manage the COVID-19  are 
mult iplying almost as fast as the virus itself.

In this Special Publicat ion from PARA HealthCare 
Analyt ics and Healthcare Financial Resources (HFRI), the 
experts answer coding and financial quest ions. 

The responses to COVID-19 are rapidly changing. That 's 
why we've brought together a compilat ion of informative 
art icles to simplify and clarify issues.

may, t went y-t went y

Special
publication
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Coronavirus

When President Trump declared a nat ional 
emergency on March 13, 2020,CMS took act ion 
nat ionwide to aggressively respond to Cororavirus.

·You can read the blanket waivers for COVID-19 in the 
List  of Blanket Waivers (PDF)UPDATED (4/9/20).

Secretary Azar used his authority in the Public Health 
Service Act to declare a public health emergency 
(PHE) in the ent ire United States on January 31, 2020 
giving us the flexibility to support our beneficiaries, 
effect ive January 27, 2020

Get waiver & flexibility informat ion

General informat ion & updates:

- Coronavirus.gov is the source for the latest 
information about COVID-19 prevent ion, 
symptoms, and answers to common quest ions.

- USA.gov has the latest information about what 
the U.S. Government is doing in response to 
COVID-19.

- ·CDC.gov/coronavirus has the latest public 
health and safety information from CDC and 
for the overarching medical and health 
provider community on COVID-19.

Clinical & technical guidance:

For all clinicians

- CMS Dear Clinician Letter (PDF) (4/6/20)

For all health care providers

- CMS Non-Emergent, Elect ive Medical 
Services, and Treatment Recommendations 
(PDF)(4/6/20)

- CMS Adult  Elect ive Surgery and Procedures 
Recommendations (PDF)(3/19/20)

- Fact sheet:Addit ional Background: Sweeping 
Regulatory Changes to Help U.S. Healthcare 
System Address COVID-19 Patient 
Surge(3/30/20)

- Guidance memo - Except ions and Extensions 
for Quality Report ing and Value-based 
Purchasing Programs (PDF)(3/27/20)

For health care facilit ies

- 2019 Novel Coronavirus (COVID-19) 
Long-Term Care Facility Transfer Scenarios 
(PDF)(4/13/20)

- Guidance for Infect ion Control and Prevent ion 
of Coronavirus Disease (COVID-19) in 
Hospitals, Psychiatric Hospitals, and Crit ical 
Access Hospitals (CAHs): FAQs, 
Considerat ions for Pat ient Triage, Placement, 
Limits to Visitat ion and Availability of 1135 
waivers(4/8/20)

- Guidance for Infect ion Control and Prevent ion 
of Coronavirus Disease (COVID-19) in 
Outpat ient Sett ings: FAQs and 
Considerat ions(4/8/20)

- Guidance for Infect ion Control and Prevent ion 
of Coronavirus Disease 2019 (COVID-19) in 
Intermediate Care Facilit ies for Individuals 
with Intellectual Disabilit ies (ICF/IIDs) and 
Psychiatric Resident ial Treatment Facilit ies 
(PRTFs)(4/8/20)

- Emergency Medical Treatment and Labor Act 
(EMTALA) Requirements and Implicat ions 
Related to Coronavirus Disease 2019 
(COVID-19)UPDATED (4/8/20)

- Guidance for Infect ion Control and Prevent ion 
Concerning Coronavirus Disease 2019 
(COVID-19) in Dialysis Facilit iesUPDATED 
(4/8/20)

- COVID-19 Long-Term Care Facility Guidance 
(PDF)(4/3/20)

- Accelerated and Advanced Payments Fact 
Sheet (PDF)(3/28/2020)

- Guidance for Infect ion Control and Prevent ion 
of Coronavirus Disease 2019 (COVID-19) in 
Nursing Homes-REVISED (PDF)(3/13/20)

- Guidance for Use of Certain Industrial 
Respirators by Health Care 
Personnel(3/10/20)

COVID-19 Resource Guide
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- Guidance for Infect ion Control and Prevent ion 
Concerning Coronavirus Disease 2019 
(COVID-19) by Hospice Agencies(3/9/20)

- Guidance for Infect ion Control and Prevent ion 
Concerning Coronavirus Disease (COVID-19): 
FAQs and Considerat ions for Pat ient Triage, 
Placement and Hospital Discharge(3/4/20)

- Information for Healthcare Facilit ies 
Concerning 2019 Novel Coronavirus Illness 
(2019-nCoV)(2/6/20)

For Labs

- Frequently Asked Quest ions (FAQs), CLIA 
Guidance During the COVID-19 Emergency 
(PDF)(3/27/20)

- Notificat ion to Surveyors of the Authorizat ion 
for Emergency Use of the CDC 2019-Novel 
Coronavirus (2019-nCoV) Real-Time RT-PCR 
Diagnost ic Panel Assay and Guidance for 
Authorized Laboratories(2/6/20)

For Programs of All-Inclusive Care for the Elderly 
(PACE) Organizat ions

- Frequently Asked Quest ions from the PACE 
Community (PDF)(4/14/20)

- Guidance for PACE Organizat ions Regarding 
Infect ion Control and Prevent ion of 
Coronavirus Disease 2019 (COVID-19) 
(PDF)(3/17/20)

Billing  And Coding Guidance:

- Frequently Asked Quest ions to Assist  
Medicare Providers (PDF)UPDATED 
(4/11/20)

- CMS Dear Clinician Letter (PDF)(4/6/20)

- Fact sheet:  Expansion of the Accelerated and 
Advance Payments Program for Providers and 
Suppliers During COVID-19 Emergency 
(PDF)(3/30/20)

- Fact sheet:Medicare Coverage and Payment 
Related to COVID-19 (PDF)UPDATED 
(3/23/20)

- Fact sheet:Medicare Telemedicine Healthcare 
Provider Fact Sheet(3/17/20)

- Medicare Telehealth Frequently Asked 
Quest ions(3/17/20)

- MLN Matters art icle:Medicare 
Fee-for-Service (FFS) Response to the Public 
Health Emergency on the Coronavirus 
(PDF)(3/17/20)

- Frequently Asked Quest ions about Medicare 
Fee-for-Service Emergency-Related Policies 
and ProceduresWithoutan 1135 Waiver 
(PDF)(3/16/20)

- Frequently Asked Quest ions about Medicare 
Fee-for-Service Emergency-Related Policies 
and ProceduresWithan 1135 Waiver 
(PDF)(3/16/20)

- Fact sheet:Medicare Administrat ive 
Contractor (MAC) COVID-19 Test Pricing 
(PDF)(3/13/20)

- Fact sheet:Medicaid and CHIP Coverage and 
Payment Related to COVID-19 
(PDF)(3/5/20)COVID-19: New ICD-10-CM 
Code and Interim Coding Guidance(2/20/20)

For Health Care Facilit ies

- 2019 Novel Coronavirus (COVID-19) 
Long-Term Care Facility Transfer Scenarios 
(PDF)(4/13/20)

- Guidance for Infect ion Control and Prevent ion 
of Coronavirus Disease (COVID-19) in 
Hospitals, Psychiatric Hospitals, and Crit ical 
Access Hospitals (CAHs): FAQs, 
Considerat ions for Pat ient Triage, Placement, 
Limits to Visitat ion and Availability of 1135 
waivers(4/8/20)

- Guidance for Infect ion Control and Prevent ion 
of Coronavirus Disease (COVID-19) in 
Outpat ient Sett ings: FAQs and 
Considerat ions(4/8/20)

COVID-19 Resource Guide
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Survey And Cert ificat ion Guidance:

- Clinical Laboratory Improvement 
Amendments (CLIA) Laboratory Guidance 
During COVID-19 Public Health 
Emergency(3/27/20)

- Priorit izat ion of Survey Act ivit ies(3/23/20)

- Frequently Asked Quest ions for State Survey 
Agency and Accredit ing Organizat ion 
Coronavirus Disease 2019 (COVID-19) 
(PDF)(3/10/20)

- Frequently Asked Quest ions and Answers on 
EMTALA (PDF)(3/9/20)

- Suspension of Survey Act ivit ies(3/4/20)

Coverage Guidance:

- Frequently Asked Quest ions to Assist  
Medicare Providers (PDF)UPDATED 
(4/11/20)

- VIDEO-MLN Medicare Coverage and Payment 
of  Virtual Services(4/10/20)

- CMS Dear Clinician Letter (PDF)(4/6/20)

- Long-Term Care Nursing Homes Telehealth 
and Telemedicine Toolkit  (PDF)(3/27/20)

- Fact sheet:Medicare Coverage and Payment 
Related to COVID-19 (PDF)UPDATED 
(3/23/20)

- General Telemedicine Toolkit  (PDF)(3/20/20)

- End-Stage Renal Disease (ESRD) Provider 
Telehealth and Telemedicine Toolkit  
(PDF)(3/20/20)

- FAQs on Catastrophic Plan Coverage and the 
Coronavirus Disease 2019 (COVID-19) 
(PDF)(3/19/20)

- Fact sheet:Medicare Telemedicine Healthcare 
Provider Fact Sheet(3/17/20)

- Medicare Telehealth Frequently Asked 
Quest ions(3/17/20)

- FAQs on Essent ial Health Benefit  Coverage 
and the Coronavirus (COVID-19) 
(PDF)(3/13/20)

- Guidance to help Medicare Advantage and 
Part D Plans Respond to COVID-19 
(PDF)(3/10/20)

- Fact sheet:Medicaid and CHIP Coverage and 
Payment Related to COVID-19 (PDF)(3/5/20)

- Fact sheet:Individual and Small Group Market 
Insurance Coverage (PDF)(3/5/20)

Provider Enrollment  Guidance:

- Guidance for Processing Attestat ions from 
Ambulatory Surgery Centers (ASCs) 
Temporarily Enrolling as Hospitals During the 
COVID-19 Public Health Emergency(4/3/20)

- Medicare Provider Enrollment Relief 
Frequently Asked Quest ions 
(FAQs)-UPDATED (3/30/20) (PDF)

Medicaid & CHIP Guidance:

- Families First  Coronavirus Response Act 
(FFCRA), Public Law No. 116-127 Coronavirus 
Aid, Relief, and Economic Security (CARES) 
Act, Public Law No. 116-136 Frequently Asked 
Quest ions (FAQs)(4/15/20)

- Federal Medical Percentage Map 
(FMAP)&Families First  Coronavirus Response 
Act ? Increased FMAP FAQs3/27/20

- State Medicaid Director Letter (SMDL) 
#20-002 with New Sect ion 1115 
Demonstrat ion Opportunity to Aid States 
With Addressing the Public Health 
Emergency(3/22/20)

- Sect ion 1135 Waiver Checklist (3/22/20)

- Sect ion 1915 Waiver, Appendix K 
Template(3/22/20)

- State Plan Flexibilit ies(3/22/20)

COVID-19 Resource Guide
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PARA invites you to check out the mlnconnects page available from the Centers For Medicare and 
Medicaid (CMS). It's chock full of news and information, training opportunities, events and 
more! Each week PARA will bring you the latest news and links to available resources. Click 
each link for the PDF!

Thursday, May 14, 2020 

News

·IPPS and LTCH PPS: FY 2021 Proposed Rule

·Medicare FFS 2nd Level Appeals: Submission Options

Event s

·COVID-19: Office Hours Call ?  May 14

·COVID-19: Lessons from the Front Lines Call ?  May 15

MLN Mat t ers® Ar t icles

·Medicare Clarifies Recognition of Interstate License Compacts

·Extension of Payment for Section 3712 of the Coronavirus Aid, Relief, and Economic Security Act (CARES Act)

·International Classification of Diseases, 10th Revision (ICD-10) and Other Coding Revisions to National Coverage 
Determination (NCDs)--October 2020 Update

·Updates to Skilled Nursing Facility (SNF) Patient Driven Payment Model (PDPM) to Correct the Adjustment 
Process

·Quarterly Update to the Medicare Physician Fee Schedule Database (MPFSDB) - April 2020 Update ?  Revised

Publicat ions

·How to Use the Medicare Coverage Database ?  Revised

View this edition as PDF (PDF)

MLN CONNECTS

https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-01-16#_Toc29964195
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181204
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181204
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181204
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181204
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181204
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181204
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181204
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181204
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181205
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181205
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181205
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181205
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181205
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181205
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181205
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181206
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181207
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181207
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181207
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181207
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181207
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181207
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181207
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181208
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181208
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181208
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181208
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181208
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181208
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181208
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181208
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181208
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181208
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181209
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181209
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181209
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181210
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181210
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181210
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181210
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181210
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181210
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181210
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181211
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181211
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181211
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181211
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181211
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181211
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181211
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181211
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181211
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181211
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181211
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181211
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181211
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181211
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181211
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181211
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181211
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181212
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181212
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181212
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181212
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181212
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181212
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181212
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181212
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181212
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181212
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181212
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181212
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181212
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181212
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181212
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181212
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181212
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181212
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181213
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181213
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181213
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181213
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181213
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181213
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181213
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181213
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181213
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181213
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181213
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181213
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181213
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181213
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181213
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181213
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181214
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181214
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181214
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181214
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181214
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181214
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181214
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181214
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181214
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181214
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181214
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181214
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181214
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181214
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181214
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181214
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181215
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181216
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181216
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181216
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181216
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181216
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181216
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181216
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181216
https://www.cms.gov/outreach-and-educationoutreachffsprovpartprogprovider-partnership-email-archive/2020-05-14-mlnc#_Toc40181216
https://www.cms.gov/files/document/2020-05-13-mlnc.pdf
https://www.cms.gov/files/document/2020-05-13-mlnc.pdf
https://www.cms.gov/files/document/2020-05-13-mlnc.pdf
https://www.cms.gov/files/document/2020-05-13-mlnc.pdf
https://www.cms.gov/files/document/2020-05-13-mlnc.pdf
https://www.cms.gov/files/document/2020-05-13-mlnc.pdf
https://www.cms.gov/Outreach-and-Education/Outreach/FFSProvPartProg/Provider-Partnership-Email-Archive-Items/2019-06-27-eNews.html?DLPage=1&DLEntries=10&DLSort=0&DLSortDir=descending


PARA Weekly eJournal: May 20, 2020

33

There were TWO new or revised 
MedLearns released this week.

To go to the full Transmittal document simply click 
on the screen shot or the link.

FIND ALL THESE MEDLEARNS 
IN THE ADVISOR TAB OF THE PDE

2

https://apps.para-hcfs.com/PDE_V2/CDMEditor_New.aspx
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The link to this MedLearn MM11778

https://www.cms.gov/files/document/mm11778.pdf
https://www.cms.gov/files/document/mm11778.pdf
https://www.cms.gov/files/document/mm11778.pdf
https://www.cms.gov/files/document/mm11778.pdf
https://www.cms.gov/files/document/mm11778.pdf
https://www.cms.gov/files/document/mm11778.pdf
https://www.cms.gov/files/document/mm11778.pdf
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The link to this MedLearn MM11791

https://www.cms.gov/files/document/mm11791.pdf
https://www.cms.gov/files/document/mm11791.pdf
https://www.cms.gov/files/document/mm11791.pdf
https://www.cms.gov/files/document/mm11791.pdf
https://www.cms.gov/files/document/mm11791.pdf
https://www.cms.gov/files/document/mm11791.pdf
https://www.cms.gov/files/document/mm11791.pdf


PARA Weekly eJournal: May 20, 2020

36

There were NINE new or revised 
Transmittals released this week.

To go to the full Transmittal document simply click 
on the screen shot or the link.

FIND ALL THESE TRANSMITTALS 
IN THE ADVISOR TAB OF THE PDE

9

https://apps.para-hcfs.com/PDE_V2/CDMEditor_New.aspx
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The link to this Transmittal R10140CP

https://www.cms.gov/files/document/r10140cp.pdf
https://www.cms.gov/files/document/r10140cp.pdf
https://www.cms.gov/files/document/r10140cp.pdf
https://www.cms.gov/files/document/r10140cp.pdf
https://www.cms.gov/files/document/r10140cp.pdf
https://www.cms.gov/files/document/r10140cp.pdf
https://www.cms.gov/files/document/r10140cp.pdf
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The link to this Transmittal R10135CP

https://www.cms.gov/files/document/r10135cp.pdf
https://www.cms.gov/files/document/r10135cp.pdf
https://www.cms.gov/files/document/r10135cp.pdf
https://www.cms.gov/files/document/r10135cp.pdf
https://www.cms.gov/files/document/r10135cp.pdf
https://www.cms.gov/files/document/r10135cp.pdf
https://www.cms.gov/files/document/r10135cp.pdf
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The link to this Transmittal R10139OTN

https://www.cms.gov/files/document/r10139otn.pdf
https://www.cms.gov/files/document/r10139otn.pdf
https://www.cms.gov/files/document/r10139otn.pdf
https://www.cms.gov/files/document/r10139otn.pdf
https://www.cms.gov/files/document/r10139otn.pdf
https://www.cms.gov/files/document/r10139otn.pdf
https://www.cms.gov/files/document/r10139otn.pdf
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The link to this Transmittal R10132PI

https://www.cms.gov/files/document/r10132pi.pdf
https://www.cms.gov/files/document/r10132pi.pdf
https://www.cms.gov/files/document/r10132pi.pdf
https://www.cms.gov/files/document/r10132pi.pdf
https://www.cms.gov/files/document/r10132pi.pdf
https://www.cms.gov/files/document/r10132pi.pdf
https://www.cms.gov/files/document/r10132pi.pdf
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The link to this Transmittal R10141DEMO

https://www.cms.gov/files/document/r10141demo.pdf
https://www.cms.gov/files/document/r10141demo.pdf
https://www.cms.gov/files/document/r10141demo.pdf
https://www.cms.gov/files/document/r10141demo.pdf
https://www.cms.gov/files/document/r10141demo.pdf
https://www.cms.gov/files/document/r10141demo.pdf
https://www.cms.gov/files/document/r10141demo.pdf
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The link to this Transmittal R10137CP

https://www.cms.gov/files/document/r10137cp.pdf
https://www.cms.gov/files/document/r10137cp.pdf
https://www.cms.gov/files/document/r10137cp.pdf
https://www.cms.gov/files/document/r10137cp.pdf
https://www.cms.gov/files/document/r10137cp.pdf
https://www.cms.gov/files/document/r10137cp.pdf
https://www.cms.gov/files/document/r10137cp.pdf
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The link to this Transmittal R10138PI

https://www.cms.gov/files/document/r10138pi.pdf
https://www.cms.gov/files/document/r10138pi.pdf
https://www.cms.gov/files/document/r10138pi.pdf
https://www.cms.gov/files/document/r10138pi.pdf
https://www.cms.gov/files/document/r10138pi.pdf
https://www.cms.gov/files/document/r10138pi.pdf
https://www.cms.gov/files/document/r10138pi.pdf
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The link to this Transmittal R10143OTN

https://www.cms.gov/files/document/r10143otn.pdf
https://www.cms.gov/files/document/r10143otn.pdf
https://www.cms.gov/files/document/r10143otn.pdf
https://www.cms.gov/files/document/r10143otn.pdf
https://www.cms.gov/files/document/r10143otn.pdf
https://www.cms.gov/files/document/r10143otn.pdf
https://www.cms.gov/files/document/r10143otn.pdf
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The link to this Transmittal R10136CP

https://www.cms.gov/files/document/r10136cp.pdf
https://www.cms.gov/files/document/r10136cp.pdf
https://www.cms.gov/files/document/r10136cp.pdf
https://www.cms.gov/files/document/r10136cp.pdf
https://www.cms.gov/files/document/r10136cp.pdf
https://www.cms.gov/files/document/r10136cp.pdf
https://www.cms.gov/files/document/r10136cp.pdf
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WHAT WE OFFER
- Staffing  Shortages
- Recent Legacy 

Conversion
- Write-offs Over 2.5%
- Small Balance 

Accounts That Are 
Untouched For 30 Days

- Net A/R Days Greater 
Than 45

BE
EMPOWERED

Get power on your side and 
maintain your cash flow.

As provider staffing issues arise it  can 
seem like you're holding back 
everything you've built .

When you need extra strength, 
PARA /HFRI remote services can step 
in to cont inue seamless insurance 
accounts receivable collect ions.

- Guaranteed 
Results

- Improved 
Insurance 
Collect ions

- Contingency-Based 
Flat Rate Fee 
Schedule

- 25% Reduct ion 
In Account 
Lifecycle

CONTACT  OUR EXPERTS

Randi Brantner
Vice President of Analyt ics

  719.308.0883

rbrantner@hfri.net

Violet -Archuleta-Chiu
Senior Account Execut ive

  800.999.3332 X219

varchuleta@para-hcfs.com

Sandra LaPlace
Account Execut ive

  

800.999.3332 X225

slaplace@para-hcfs.com
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